How to Log in to Starfish and Make an Appointment

Logging In

There are several ways you can get to the log in screen for Starfish, where you can then log in with your campus key and
password:

1. Visit the Academic Success Center website at https://www.jefferson.edu/east-falls/academic-success-
center.html and scroll to “Book an Appointment”, click on “Starfish”

Book an Appointment

For all tutoring services, log into Starfish
and select My Courses or go to the
Services page:

Starfish

2. Visit the Jefferson.edu homepage and scroll to the bottom for options for “Current Student & Faculty”, click on
“East Falls Campus”, then “Starfish”
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3. Through BannerWeb, under the Student Menu you can click on “Starfish”


https://www.jefferson.edu/east-falls/academic-success-center.html
https://www.jefferson.edu/east-falls/academic-success-center.html

Once logged in, you'll see your Starfish Dashboard with your calendar and any notifications/flags/kudos
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In the middle of the Dashboard you will see “My Connections” and “My Services”. You can sign up for an appointment
with your advisor or with a tutor here.



Making an Appointment
Option 1: Using “My Connections”

1. Find the academic advisor or tutor you are looking to schedule an appointment with and then click “SCHEDULE”

< My Connections (17)

@) Abby Jefcoat
Assistant Director for Learning Services - Academic Success Skills Tutor
B ae)108@jefferson.edu
v, (215)951-5345

SCHEDULE CALL

2. Click the type of appointment you are looking for and then “Continue” at the bottom right

t Schedule Appointment

Abby Jefcoat

Assistant Director for Leaming Services - Academic Success Skills Tutor

What do you need help with?

Academic Success Skills ~
’ O Other Academic Success Skills help ‘ ’ O Reading Comprehension ‘
’ O Study Strategies ‘ ’ O Time Management ‘
Peer Tutoring ~
’ O Peer Tutoring appointment ‘ ’ O Supplemental Instruction ‘
CANCEL

3. Click on the available day and time you want and then “Continue” at the bottom right

What day and time works for you?
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4. Choose your location, and add what you are looking to accomplish at the appointment, then “Confirm”

t Schedule Appointment

Abby Jefcoat

Assistant Director for Learning Services - Academic Success Skills Tutor

Does this look correct?

Date and Time Reason for Visit
Tuesday, September 20 Time Management Change
11:00 am — 11:30 am

Course
Location - Adda course

‘Academic Success Center e
If you want, tell us a littie bit about what's going on so we can help

Academic Success Center

Zoom
=TSO AppOTITIENTS . ACAURTIC SUCCESS Center (Fagyar FFail ZO0TT. s TIefierson. Z60m. us/j226 8616422

5. You will then see the confirmation page. Your appointment has been created!

Schedule App

© Ilook forward to seeing you!

Abby Jefcoat

Assistant Director for Learning Services - Academic Success Skills Tutor

Date and Time Reason for Visit
Tuesday. September 20 Time Management
11:00 am - 11:30 am

Make a change to this appointment

Location
Academic Success Center Retum to the main Services page

Please check in at front desk

View all upcoming_appointments

Meeting Instructions
In-person appointments: Academic Success Center (Haggar Hall) Zoom: https://Jefferson zoom us/ji2268616422

tment confirmed X




Option 1: Using “My Services”

1. Click on the Tutoring Service you are looking for and click “SCHEDULE”

i,

i My Services (6)

W L AL T E T

SCHEDULE CALL e

@ Writing Tutoring

Maonday through Thursday, 9am-8pm; Fridays 9am-5pm; Saturdays & Sundays 1
2pm - 4pm (weekend hours located in Gutman Library)

@ Academic Success Center, Haggar Hall
SCHEDULE CALL e

@ Academic Success Skills Tutoring

(D Mondav throunh Thursdav 9am - 8nme Fridavs Sam-Gnm

My Success Network

2. Click the type of appointment you are looking for and then “Continue” at the bottom right

t  Schedule Appointment

ﬂ@ Writing Tutoring
vil

What do you need help with?

O Discuss and plan assignment for writing ‘ O ESL skills/presentation feedback ‘

O Help it reacing satgies || © cutne ra e ssgnmen e g |
O Review draft ‘ O Review draft with instructor feedback ‘

CANCEL

3. Follow the same steps listed above until you get the “Confirmation” screen



